Visma.net

INTEGRATION
WEBCRM



web [N

Visma.net integration

Overview
The document presents a standardized integration between webCRM and Visma.net.

Description

In order to improve efficiency and implement structure for processes involving existing and new customers,
future and historic invoices, contacts, up-to-date items for salespersons to base sales and orders by and
general financial and master data for all debtors/customers we have made a user friendly, easily configurable
and fast integration to Visma.net’s Financial system.

It will ensure not creating the same customers and contact persons in 2 systems as well as ensuring Items are
always identical in both systems and gathering all invoice data in webCRM providing the salespeople and
manager complete overview of both historic sales, on going sales and future sales, thus having the best of both
worlds inside webCRM.

Generally, we see the integration as a fluid improvement of the daily process between sales and financial, so
that salespersons can focus on working with sales flows, activities and pipelines and bookkeeping is handled in
Visma.net as it should be.

webCRM'’s Visma.net integration streamlines your sales process by allowing your sales people to create a quote
in webCRM, with the latest updated articles and prices from Visma.net, and then automatically send it to
Visma.net for invoicing when it is converted to an order. You will also get a better overview of your sales since
your customers’ invoicing history will automatically be synched from Visma.net to webCRM. You avoid
unnecessary entry in the finance department, since the integration means that customer and order
information is automatically synchronized from webCRM to Visma.net.

- You avoid unnecessary entry, since the integration means that customer and order information is
automatically synchronized

- You will see the complete invoicing history in webCRM and you can easily create reports on it.

- Reassures you that your customer register is always up to date, both in webCRM and Visma.net, and no data
is lost
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Login
Based on Token access between Visma.net and webCRM.
I users  Datalmport  tlcense Dropdownfists  Customfields  Integraion  Mainsettings
| INTEGRATION  + ERP Synchronisation
Vi & , Visma.net

Access settings

Log in to Visma.net to connect your account to Visma.net
* webCRM &/ Integrations

* visma & Connect
Password:

* Company

3 VIIMA

More information about Visma.net

Organisation settings

0 off WebCRM - Visma WebCRM ¢ Visma Two way

Configuration

webCRM administrators will be able to setup and configure sync rules and field mapping for available entities
between webCRM and Visma.net.

For now, that includes master data from Customers/Debtors, Persons, Orders/Invoices and Items
(Quotation lines).

Each entity can be configured individually and even deactivated if irrelevant in the current system.
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Organisations

Relevant customer specific data will be configurable for mapping between webCRM and ERP so that
relevant field data transferred is user defined for most parts.

The configuration handles the way of data transfer as well meaning that it is possible to choose to
synchronize data one way or two way.

Organisation settings

ERP wehCRM ERP [}
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Synchronization is as standard initiated from webCRM by setting Organisation type to = Customer.

This is custom as well.

Organ Isation nawvn
Divisionsnavn

Telefon

Ansvarlig
2. ansvarlig

Omréde

—— Type

Status

Branche

Adresse

Postnummer

By

Kunde A/S

20304010

Kommentar

Themas Pierog

---Ingen---

1: - veelg --

Kunde

--veelg -

--valg -

Kundeadresse 199

Store Debitor

Obs-tekst
Hjemmeside
E-mail domeene @

GPS koordinater Q

Fortnox-information

Debitor nr. | 987654321
CVR nr. | 123456789
EAM | 3128479158
Betalingsbetingelser = Standard
Foretrukken Valuta  DKK

Debitorgruppe

Dokumenter (+]

Klik for at veelge en fil eller treek den ind i feltet
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Persons

Relevant person data will be synchronized between the systems — again — based on defined way of
synchronization.

Generally, data mapped will be Name, and e-mail, but other data will be available as well.
Transfer from webCRM will be based on a checkbox defining if relevant for ERP and transfer from ERP
will be all contacts identified by email address.

Fornawn  Carsten [E Fodbold
Musik
Interesser Sejlsport
Efternavn  Fortnox 2
il | Golf
Andet
Status | Aktrv v
Jobfurktioner Direktion v
Fortnox-information
E-mail reference@fortnox.se

Kontakt-ID | 1425

Bloker masse-e-mails
« Er negleperson

Skype
Jobtitel CFO
Dokumenter (+]
Fedselsdag  31-03-1970 [t

Klik fer at veelge en fil eller traek den ind i felter
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Items

Will always be synchronized FROM ERP to webCRM as ERP is seen as master for this type of data and
all new Items or Item changes are handled and maintained in the ERP.
Item line information can be customized based on needs.

The Item register is maintained in Visma.net and automatically synched to webCRM. Data that is sent to
webCRM normally are are:

Iltem id

e |[tem name
Unit
Cost price

List price

Sawids « Drowe + Drive

ORDRE | Opret

My Great Company - no 2 in the world

TA23456T8
Aaresse 1, 1500 Vainy 57

Ovdreiopoemet | 100001 ()
Omsatning 0

o8 o

ot Okser S

o

Pipetng 1 [AR0]  Tegmegeig ehes Gem

mns&-nvam ‘

Howed produiafservice -~ vaeig -

Seigmangvariy  Pever Andersen v
Zansearty — [ngen— v
Crdre Sasirhstse | Orare
Overnrdnes st Ny -
SagECntak Inges »

Var! overteres autoeratisk

Wanig def olier do produkier som ordnen omhandier | drog-down

= priten uetiia arenummr elier aftr
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Orders

Relevant data will be synchronized between the systems as well as Item lines (quotation lines) from the Order.
Data synchronization is customizable, and data can be synchronized one way or two way.

Opportunities in webCRM converted into Orders (Deliveries) are automatically synchronized with ERP either as
a Sales Order or Invoice (this can be named differently dependent on the ERP-system) just as Orders created
directly are.

What area the Order is synchronized to in the ERP system can be manually setup to typically either Sales Order
or Invoice.

Below is the standard data fields being synced in addition to Item lines:

Order
e Order number (only from Visma.net)

e Order date
Delivery Date

e Invoice number (only from Visma.net)

Invoice date (only from Visma.net)

Invoice booked

Invoice
e Invoice number (only from Visma.net)
e Invoice date (only from Visma.net)
e Invoice booked

NOTE! The company must be labeled with the correct Type (see above under “Customers”) in webCRM,
otherwise, Deliveries and Orders/Invoices will not be synched between webCRM and Visma.net.

Delivery settings

ERP IM < ERP o
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All invoices in the ERP will be transferred to webCRM containing relevant data.

webCRM will further update status of Invoices when changes happen such as awaiting, cancelled, approved

and show the status directly on the order in webCRM

Accounts

Kommentar
Tilbud Zlinje

Varegruppe ---

Varenummer 1

Warenawn

Listepris | Kostpris

Pris

Mz=ngde 1.0

Rabat

Moms |

Oprettet: 31-07-201

(v =

Varsnummer

9 15:22 (Thomas Pierog) | Opdateret: 31-07-2019 15:22 (Thomas Fierog)

Varanan Anoountc Eeckriveice Hostare

Listsric

1030 {Patent) -~

0.00/ 0,00

500,00 -

Fric M=ngde Total

X/

Total 500,00

Tetal kosipric 0,00
DE 500D
DE% 100

If you have any questions, please contact your local webCRM support.

Sincerely,
webCRM
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