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Visma Addo – use 
When you use the Visma Addo integration, wherever you have documents in webCRM, you can get 

them signed through Visma Addo. It is preferable to create PDF templates for offers, contracts etc. that 

should be signed. This can be done under Utilities -> Templates -> PDF templates (see separate guide). 

1. Send a document for signing 

Go to an entity and create/upload the document you want to get signed. Then click the Visma Addo 

icon in the document box and mark the document(s) you want to be signed and click the check-mark: 

 

As a default, the contact person from the entity is provided as a recipient and current user as Sender.  

You can add other recipients from the organisation on the drop-down arrow and search if you want, or 

you can add external email addresses directly in the field if necessary. This requires that you fill out the 

name of the external person and that name will be used to address the recipient in the send out 

document. 

Choose signing method (default is set in the configuration) and click send. 

 

When the document is sent, you will see an icon showing that the signature is pending: 
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2. Receiving signature in webCRM 

When the document is signed by the user, webCRM is updated. The original document is marked as 

signed, and the Signed document is uploaded. 

 

When you open the signed document, it has a Visma Addo identification number in the side and a 

signature in the end, e.g. like this: Signed document example.pdf 

Specified users will also receive an email about the signing, e.g. the responsible, the sender or some 

specific user that should always receive it. This can be changed in the setup – please contact webCRM.  

3. Rejections 

In case the document is rejected the original template is updated with the below icon: 

 

Specified users will also receive an email about the rejection, e.g. the responsible, the sender or some 

specific user that should always receive it. This can be changed in the setup – please contact webCRM.  

  

https://v5.b2bdoc.net/upl9028298/doc/Signed%20document%20example.pdf
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4. Recipients view 

The recipient(s) will receive an email with a template from Visma Addo (chosen under Configuration of 

the Visma Addo integration). E.g.  

 

 

When the user clicks sign, they get to a page where the document can be viewed and signed: 



    

Side 4 / 5 

 
Visma Addo use – webCRM, June 2020 

 

From here, the document can be opened and read: 

 

When you click Sign, a box spear with the chosen signing method: 
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After that, the user can click Send, or wait if more documents are awaiting to be signed: 

 

After signing, the customer receives a confirmation email, e.g. 

 


