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Visma.net integration 
 
Overview 
The document presents a standardized integration between webCRM and Visma.net.  
 
Description 
 
In order to improve efficiency and implement structure for processes involving existing and new customers, 
future and historic invoices, contacts, up-to-date items for salespersons to base sales and orders by and 
general financial and master data for all debtors/customers we have made a user friendly, easily configurable 
and fast integration to Visma.net’s Financial system.  
 
It will ensure not creating the same customers and contact persons in 2 systems as well as ensuring Items are 
always identical in both systems and gathering all invoice data in webCRM providing the salespeople and 
manager complete overview of both historic sales, on going sales and future sales, thus having the best of both 
worlds inside webCRM.  
 
Generally, we see the integration as a fluid improvement of the daily process between sales and financial, so 
that salespersons can focus on working with sales flows, activities and pipelines and bookkeeping is handled in 
Visma.net as it should be.   

webCRM’s Visma.net integration streamlines your sales process by allowing your sales people to create a quote 
in webCRM, with the latest updated articles and prices from Visma.net, and then automatically send it to 
Visma.net for invoicing when it is converted to an order. You will also get a better overview of your sales since 
your customers’ invoicing history will automatically be synched from Visma.net to webCRM. You avoid 
unnecessary entry in the finance department, since the integration means that customer and order 
information is automatically synchronized from webCRM to Visma.net. 

· You avoid unnecessary entry, since the integration means that customer and order information is 
automatically synchronized 

· You will see the complete invoicing history in webCRM and you can easily create reports on it. 

· Reassures you that your customer register is always up to date, both in webCRM and Visma.net, and no data 
is lost 
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Login 
Based on Token access between Visma.net and webCRM. 

 
 
 
Configuration 
 
webCRM administrators will be able to setup and configure sync rules and field mapping for available entities 
between webCRM and Visma.net. 
 
For now, that includes master data from Customers/Debtors, Persons, Orders/Invoices and Items 
(Quotation lines).  
 
Each entity can be configured individually and even deactivated if irrelevant in the current system. 
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Organisations 

Relevant customer specific data will be configurable for mapping between webCRM and ERP so that 
relevant field data transferred is user defined for most parts.  
The configuration handles the way of data transfer as well meaning that it is possible to choose to 
synchronize data one way or two way.   
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Synchronization is as standard initiated from webCRM by setting Organisation type to = Customer. 

This is custom as well.  
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Persons 

Relevant person data will be synchronized between the systems – again – based on defined way of 
synchronization.  

Generally, data mapped will be Name, and e-mail, but other data will be available as well.  
Transfer from webCRM will be based on a checkbox defining if relevant for ERP and transfer from ERP 
will be all contacts identified by email address. 
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Items 

Will always be synchronized FROM ERP to webCRM as ERP is seen as master for this type of data and 
all new Items or Item changes are handled and maintained in the ERP.  
Item line information can be customized based on needs. 
 
The Item register is maintained in Visma.net and automatically synched to webCRM. Data that is sent to 
webCRM normally are are: 
 

• Item id 
• Item name 
• Unit 
• Cost price 
• List price 
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Orders 
Relevant data will be synchronized between the systems as well as Item lines (quotation lines) from the Order.  
Data synchronization is customizable, and data can be synchronized one way or two way.  
Opportunities in webCRM converted into Orders (Deliveries) are automatically synchronized with ERP either as 
a Sales Order or Invoice (this can be named differently dependent on the ERP-system) just as Orders created 
directly are.  
 
What area the Order is synchronized to in the ERP system can be manually setup to typically either Sales Order 
or Invoice.  
 
Below is the standard data fields being synced in addition to Item lines: 
 
Order 

• Order number (only from Visma.net) 
• Order date 
• Delivery Date 
• Invoice number (only from Visma.net) 
• Invoice date (only from Visma.net) 
• Invoice booked 

 
Invoice 

• Invoice number (only from Visma.net) 
• Invoice date (only from Visma.net) 
• Invoice booked 

 
NOTE! The company must be labeled with the correct Type (see above under “Customers”) in webCRM, 
otherwise, Deliveries and Orders/Invoices will not be synched between webCRM and Visma.net. 
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All invoices in the ERP will be transferred to webCRM containing relevant data.  

webCRM will further update status of Invoices when changes happen such as awaiting, cancelled, approved 
and show the status directly on the order in webCRM 
 

 
 
If you have any questions, please contact your local webCRM support. 
 
Sincerely, 
webCRM  
 


